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How You Can Utilise a Simple Chatbot To 
Understand The Problems Of Your Customers 
And Offering Personalised Solutions At Each 

Step Of Their Journey



• Key #1 - Understanding the 3 Main Problems Chatbots Solve 

• Key #2 - How To Use Chatbots To Understand Your 
Customers And Then Drive More Sales 

• Key #3 - How To Install The Simplest, Most Effective Chatbot 
Into Your Business Today!

Here’s what we will cover today…



• You Get FREE My step-by-step 
Quiz Chatbot Template that you 
can take and modify for your own 
chatbot project. It includes:


• Detailed steps with Instructions, 
Explanatory Notes and Pre-
designed chatbot logic.


• One-Click install for deploying a 
lead generation Quiz Chatbot 


• DONE-FOR-YOU INSTALLATION 
(For first 20 companies)

If You Stay Until The End



JULY 2019



APRIL 2019



• Co-Founder of Chatbot Malaysia 

• Managed Marketing Campaigns for 100+ brands - 
Like MDEC, MITI, ePetani, BakedKL, Durian King, 
Prestige Magazine, MP Klang and Mercedes Benz  

• 17 year of experience as Speaker, Trainer and Coach 

• 10 years of experience in Digital Marketing with 8 
Digital Marketing Certifications 

• Multi Award-winning entrepreneur Hall Of Fame 
Award (Asia Pacific) 2009

HOW DID I ARRIVE HERE…?

CARLIFF RIZAL 
CO-FOUNDER & CEO 

Chatbot Malaysia

Messenger: m.me/carliff



INTRODUCTION



Think about the benefits of an 
assembly line. What are they?



Think about the benefits of an assembly line. 
What are they?

•Predictable


•Provide great 
insights


•Repeatable



How Can Your Applications Guide 
Users Through The Customer 

Journey in a Way that is Predictable, 
Measurable, Repeatable?



By … Following The Sequence 
Of Normal, Healthy Human 

Relationships



This is what 
most marketers 
are doing…









The Customer Value Journey 
Works because it follows the 
structure of normal, healthy 

human relationships …



Now, you might be thinking, 
why is this important?



SHOCKING 
STATEMENT 



Just because you know your product 
or service is great…



…just because you know your 
prospects really need it…



…that doesn’t mean they know they 
need it…



…nor does it mean they want it from 
you if they do. (At least not yet.)



…nor does it mean they want it from 
you if they do. (At least not yet.)



Your Strategy 

(a.k.a. The Customer Value Journey)



It’s not that your visitors and 
prospects don’t want to buy from 
you…



It’s just that they want to…



…“date” first.



And that’s what the  
Customer Value Journey 

allows you to do



Is to Move Customers Seamlessly 
And Subtly Through Each Phase 
Of The Customer Value Journey.

OUR JOB:



I’ll share with you our 
background relating to what’s 

necessary to take your 
business to the next level.



Who we are …











MARRIED ON 11 / 01 / 08



Then… 

2008 Stock Market Crash













Prospect sees an ad Prospect reads blog post or 
watches a video

Prospects opts in to receive 
gated content

Prospect makes a small 
purchase/schedules demo

Customer gets value from 
initial transaction

Customer makes larger/
additional purchases

Successful customer gives a 
testimonial/case study

Successful customer tells 
friends about your brand



Nothing Happened :(



FUNDAMENTALS
2. PROBLEM & SOLUTION1. CUSTOMER AVATAR



Don’t Give Up! 

Try Again!



It Worked!

















DECEMBER 2015







THE POWER OF 
KNOWLEDGE

CARLIFF RIZAL CARLEEL 
CEO & Co-Founder 

I really do not enjoy writing about myself, and 
honestly if you and I are to the point where I am 
sending you this then I think we both know that 
this is a good fit. 


Instead of talking about my past positions as 
CEO, Founder, CMO and such I will list what I do 
everyday to make sure I stay on top of this fast 
paced industry.


I believe that knowledge is power and I spend a 
lot of time and money every year learning what 
works best today. I mix that with marketing 
principles that never change to create the perfect 
solution for you.



OCTOBER 2018



JANUARY 2019
FEBRUARY 2019



MARCH 2019



MARCH 2019



APRIL 2019



• Niney Chong, Co-Founder & 
Chief Marketing Officer 
(CMO)  

• Received The CMO Asia’s 
Women Leaders Award 2019 

• For Her Work In Empowering 
Women In The Digital Space.

MAY 2019



JULY 2019



SEPTEMBER 2019



OCTOBER 2019



NOVEMBER 2019



AUGUST 2019









• Key #1 - Understanding the 3 Main Problems Chatbots Solve 

• Key #2 - How To Use Chatbots To Understand Your 
Customers And Then Drive More Sales 

• Key #3 - How To Install The Simplest, Most Effective Chatbot 
Into Your Business Today!

Empathising With Your Customer Through 
Their Customer Journey With A Chatbot



• Key #1 - Understanding the 3 
Main Problems Chatbots 
Solve

How To Use CHATBOTS To Drive Sales



• Attention is now expensive 
• Who are the people visiting my 

business? 
• People don’t open my messages

Key #1 - Understanding the 3 Main Problems Chatbots Solve



WHAT IS A CHATBOT, &  

WHAT PROBLEM DOES IT 
SOLVE?



THE PROBLEM 

ATTENTION IS NOW 
EXPENSIVE!!!



Has Your Phone 
Ever Looked Like 

This?



CHATBOTS vs WEBSITES & EMAIL



CHATBOTS vs WEBSITES & EMAIL



BUT, WHAT IS A CHATBOT?



Here’s a 60 sec. 
Demo Video of some useful 

Chatbots installed in  
Facebook Messenger 



A Chatbot Is A Software That 
Interacts With People In  

Chat Apps  

(ex. Facebook Messenger, WhatsApp, Google Home)



THE MISCONSEPTION



#learningWithI
mpact

Many People Associate Chatbots with 
Virtual Assistants” or “Voice Search”

@mobilemonkey_ @larrykim #UtahDMCwww.automatemalaysia.com



#learningWithI
mpact

Others Think Chatbots 
= “Customer Service”

@mobilemonkey_ @larrykim #UtahDMCwww.automatemalaysia.com



#learningWithI
mpact

Lot of confusing 
Mumbo-Jumbo 

about Chatbots & AI 
or Machine Learning

www.automatemalaysia.com



I Think of Messaging as “The Next Email”!

Quick Surveys! Registrations & 
Reminders!

Segmentation & Drip 
Campaigns!

@mobilemonkey_ @larrykim #UtahDMCwww.automatemalaysia.com

  



#learningWithI
mpact

Holy Grail of Facebook Messenger Marketing & 
Growth Hack of The Next 5 Years = Chat Blasting!

www.automatemalaysia.com

Holy Grail of Facebook Messenger Marketing & Growth 
Hack of The Next 5 Years = Chat Broadcasting



Except That Messages 
Are Distributed Via 

Mobile & Desktop Push-
Notifications!

And are More Engaging 
Than Email!

www.automatemalaysia.com





+3x read rates & +10x click rates = 
60x More Engagement!

VS.

www.automatemalaysia.com



How does someone start 
engaging with a chatbot?







Ref URL Link 

m.me/chatbotmalaysia

http://m.me/chatbotmalaysia




#learningWithI
mpact

“Send To Messenger 
Button” To Replace 

Landing Page Forms

www.automatemalaysia.com



TAKE AWAY 

Chat = Subscribe



• Key #2 - How To Use Chatbots To Understand 
Your Customers And Then Drive More Sales

Empathising With Your Customer Through 
Their Customer Journey With A Chatbot



Chatbots Are Ideal To Deliver An 
Experience That Is Personal, 

Engaging, & Valuable.



CHATBOT MARKETING BLUEPRINT



How do you introduce yourself 
to your potential customers, 

and drive them to take action?

AWARENESS



Awareness is typically what “Regular People” think 
of when they think of marketing and advertising



Awareness metrics focus on the 
brand-building aspect of your 

marketing.



Awareness metrics to measure:
• Impressions


• CTR


• Attention-minutes


• site visits


• vanity metrics (likes, social 
shares, social impressions)


• podcast impressions, etc…



CHATBOT MARKETING BLUEPRINT



Chatbots to Engage & Subscribe



How do you engage and 
capture your customers details 

or how does your customer 
find you and subscribe?

ENGAGE & SUBSCRIBE









More Chatbot Engagement & 
Lead Capturing Methods



CHATBOT MARKETING BLUEPRINT



Chatbots to Convert & Excite



How do you give an initial 
happy experience of your 

product or service?

CONVERT & EXCITE









Then …. sales person gets a 
notification











ADVERTISING BUDGET: RM500 
NUMBER OF LEADS CONTACTED: 17 

NUMBER OF NEW CUSTOMERS: 2 
TOTAL REVENU: RM5,270

RESULTS





How do you give an initial 
happy experience of your 

product or service?

CONVERT & EXCITE













#learningWithI
mpact

Holy Grail of Facebook Messenger Marketing & 
Growth Hack of The Next 5 Years = Chat Blasting!

www.automatemalaysia.com





ADVERTISING BUDGET: RM500 
NUMBER OF LEADS CONTACTED: 55 
NUMBER OF LEADS SCHEDULED: 15 

AMOUNT SPENT BEFORE TREATMENT: 
RM606

RESULTS





• Key #3 - How To Install The Simplest, Most 
Effective Chatbot Into Your Business Today!

Empathising With Your Customer Through 
Their Customer Journey With A Chatbot



CLAIM A QUIZ CHATBOT TEMPLATE
• You Get My step-by-step Quiz Chatbot 

Template that you can take and modify 
for your own chatbot project. It includes:


• Detailed steps with Instructions, 
Explanatory Notes and Pre-designed 
chatbot logic.


• One-Click install for deploying a lead 
generation Quiz Chatbot


• DONE-FOR-YOU INSTALLATION (For 
first 20 companies) 

• m.me/carliff?ref=fb-profile



END. QUESTIONS?


