Empathising With Your Customer
Through Their Customer Journey
With A Chatbot

BY: CARLIFF RIZAL CARLEEL
CEO, Chatbot Malaysia



How You Can Utilise a Simple Chatbot To
Understand The Problems Of Your Customers
And Offering Personalised Solutions At Each

Step Of Their Journey




Here’s what we will cover today...

o Key #1 - Understanding the 3 Main Problems Chatbots Solve

o Key #2 - How To Use Chatbots To Understand Your
Customers And Then Drive More Sales

o Key #3 - How To Install The Simplest, Most Effective Chatbot
Into Your Business Today!



You Get FREE My step-by-step
Quiz Chatbot Template that you
can take and modify for your own
chatbot project. It includes:

Detalled steps with Instructions,
Explanatory Notes and Pre-
designed chatbot logic.

One-Click install for deploying a
lead generation Quiz Chatbot

DONE-FOR-YOU INSTALLATION
(For first 20 companies)
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v Yes of Course!

So Carliff, we will be
sending you a message to
confirm your Special
Package Voucher shortly.
Is the below number the
best one to contact you
on?

You can simply click on
the bubble . containing
vour phone number below
if it's carrect, or if not, you

can simply type out the
best one for us to use.

+60168453982

And your best email
@ Please?

& carliff@automatemalaysia
send a message...

If You Stay Until The End

=\

¢ @ FutureofWellnes;Asia \ 0

Fantastic Carliff, thanks
for confirming

Thank you for opting in for
your voucher Carliff...

As our slots get takenup
quickly, | need to get you
booked in right away.

If you CALL NOW to
schedule your
appointment, we will
include an extra '‘Borneo
Coffee Foot Scrub'
treatment absolutely FREE

That's 4 treatments for

NC a message...
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Aplikasi ‘Chatbot’ MPK diiktiraf
M Bo R | o S ; —;__ "i"‘b ~ “J:‘tl'
SE—— =RKHIDHATE . EEEEE o
OLEH ZAREEF MUZAMMIL o «}’f,;
WWQ." ng IMPK) menempa selaah tersend pabila mendag 7]
pengiktirafan The Malaysian Book of Records (MBOR), selepas menjadi pihak berkuasa tempatan | | f ;.
(PBT) pertama memanfaatkan sistem informasi 'Chatbot’ melalul aplikasi SMART MPKlang.

Sl pengiktirafan itu disampaitkan Pengurus Acara dan Komunikasi Korporat MBOR, Aaron Bong
kepada Yang Dipertua MPK, Dato’ Mohamad Yasid Bidin, sambil disaksikan Menteri Perumahan dan
Kerajaan Tempatan, Zuraida Kamaruddin,




HOW DID | ARRIVE HERE...?

» Co-Founder of Chatbot Malaysia

* Managed Marketing Campaigns for 100+ brands -
Like MDEC, MITI, ePetani, BakedKL, Durian King,
Prestige Magazine, MP Klang and Mercedes Benz

» 17 year of experience as Speaker, Trainer and Coach

* 10 years of experience in Digital Marketing with 8
Digital Marketing Certifications

CARLIFF RIZAL * Multi Award-winning entrepreneur Hall Of Fame

CO-FOUNDER & CEO Award (Asia Pacific) 2009
Chatbot Malaysia



INTRODUCTION




Think about the benefits of an
assembly line. What are they?



Think about the benefits of an assembly line.
What are they?

e Predictable

* Provide great
INsights

* Repeatable




How Can Your Applications Guide

Users Through The Customer

Journey in a Way that is Predictable,
Measurable, Repeatable?




By ... Following The Sequence
Of Normal, Healthy Human
Relationships



SOJEORIOURIFIRST{DATE I WASE
PRIRTHINKINGIWE COULD

3%
This is what %:b‘

-
most marketers “° ‘f’
are doing...

FIGIIHE OUT NAMES FOR OUR
GHILDREN




12 STAGES OF INTIMACY

1. Eye to body 7. Mouth to mouth
2. Eye to eye 8. Hand to head

3. Voice to voice 9. Hand to body

4. Hand to hand 10. Mouth to body

5. Arm to shoulder 11. Hand to

6. Arm to waist/back 12. Bow-chick-a-wow-
(a.k.a. hug) WOWwW



7. FACE TO FACE

6. HAND TO WAIST 5. HAND TO SHOULDER 4. HAND TO HAND

DO No
OisTuRg

STEPS 10-12

ot
o)

. EYE TO BODY 2.EYE TOEYE 3. VOICE TO VOICE




VALUE JOURNEY WORKSHEET

0 Advocate
Successful customer gives a Successiul customer telis
lestimonial/case study friends about your brand

- 4 Acg R a8
Ascend Excite Convert
Customer makes larger/ Customer gets value from Prospect makes a small
additional purchases initial transaction purchase/schedules demo

& @

’ (.*.‘ .‘ ‘ ;'
¥/ ]

Aware i i Engage i Subscribe h
Prospect reads blog post or Prospects opts in o receive
Prospect sees an ad walches a video gated content
\ 7 N \, y




The Customer Value Journey
Works because It follows the

structure of normal, healthy
human relationships ...




Now, you might be thinking,
why is this important?



SHOCKING
STATEMENT

GE‘] Chatbot Malaysia



Just because you know your product
or service Is great...




...just because you know your
prospects really need it...




...that doesn't mean they know they
need it...




...nhor does it mean they want it from
you if they do.




...nhor does it mean they want it from
you if they do. (At least not yet.)




Your Strategy

(a.k.a. The Customer Value Journey)



It's not that your visitors and
prospects don’t want to buy from

you...




It'’s just that they want to...




.. date’ first.




And that’s what the

Customer Value Journey
allows you to do




OUR JOB:

|s to Move Customers Seamlessly
And Subtly Through Each Phase
Of The Customer Value Journey.




I’ll share with you our
background relating to what’s
necessary to take your
business to the next level.



Who we are ...

Carliff Rizal



www.chatbots.my Carliff Rizal
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Action Coach Action Coach Action Coach
Business Business Business
Excellence Excellence Excellence

Awards Awards Awards
WINNER WINNER WINNER
Hall of Fame 2009 Business of the year Best Team Award

Award 2008 Malaysia 2007
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2008 Stock Market Crash



20 15.80 MYR Jaw CRASH 11/01/08
15 &
; RECOVER 13/3/09
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NEW YORK STOCK EXCHANGE

THIS CENTRAL MARKET PLACE FOR
PURCHASE AND SALE OF SECURIT
WAS FOUNDED IN 1792 BY MERCHAN
WHO MET DAILY BENEATH A BUTTONWO
TREE THAT GREW NEARBY. COMPLETED 1|
O3 FROM DESIGNS BY GEORGE B.P
ULPTORS OF PEDIMENT GROUP
J.Q.A.WARD AND PAUL W. BAR
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PREDICTABLE
SELLING SYSTEM
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VALUE JOURNEY WORKSHEET

&

Advocate

testimonial/case study

Successful customer gives a

e

Ascend

Customer makes larger/
additional purchases

Aware

Prospect sees an ad

©

Promote

Successful customer tells
friends about your brand

Excite

Customer gets value from
initial transaction

e

Engage

Prospect reads blog post or
watches a video

&

Convert

Prospect makes a small
purchase/schedules demo

-

©

Subscribe

Prospects opts in to receive
gated content




Nothing Happened :(




FUNDAMENTALS

1. CUSTOMER AVATAR 2. PROBLEM & SOLUTION
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Don’t Give Up!

Try Again!




It Worked!

Carliff Rizal
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want to chat?

Friday, 30 Dec 2016, 11:27 AM < ***

>  To: Carliff Rizal Carleel

Happy New Year Carliff to all of you.|Thankyou for your constant and inspiring messages which are

looked forward to. Love and hugs for a prosperous 2017.

) Show History

= Reply = Forward e Quick Reply




& Personal v

_ Ty o, | hursday, § Oct 2016, 4:45 PM @.

»  To: Carliff Rizal Carieel

Selamat Menyambut Awal Muharram -

Hi Carliff] You never seize to amaze me by always remembering each and ery festival jo be
greeted. Thank you dearly. Wishing you and your family always the best.

“0) Show History

<= Reply > Forward a: Quick Reply

Carliff Rizal Carleel Thursday, 6 Oct 2016, 5:31PM < ***
> To: Shelly Bhardwaj

it's my pleasure - )

Carliff Rizal Carleel
a Chief Executive Officer, BAYU
L ¢

/. Mobile: 0168453989
X Email; carliff@bayu.my
\ | Website: www.bayu.my




BAYU Tips - How Do You Know If A Manager Has important X | Trove Archive X ) & Personal ~
Knowledge AND Wisdom?

\
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A
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»  To: Carliff Rizal Carleel °

Hi Carliff. A most enjoyable read of wisdom ., knowledae and insight and how the three interweave to
produce successful results] Thankyou for your unwavering dedication in all that you do. You are a gem!

Have a great day !

Tuesday, 5 Sep 2077, 10:29 AM <}l}

%) Show History

{3 Reply = > Forward o Quick Reply

Carliff Rizal Carleel Wednesday, 6 Sep 2017, 9:56 AM <

Thanks - You're awesome




Trove Archive X' & Personal v

Wednesday, 25 Oct 2017, 11113 AM @

Grateful for the Tips

>  To: Carliff Rizal Carleel

Hi Carliff , || am grateful and always very excited to find some time and catch up with your mail| You're

most helpful tips and promising advice on entrepreneurship and it's relevant areas is most beneficial
for me . So please keep up your mail and | salute you for being always so prompt and on top of things .
| may not be able to reply immediately but always remember that it is so much appreciated and

valued .
Thank you for all the time and effort that you put into creating a better understanding at least for me .

Warmest regards _

<= Reply > Forward o Quick Reply




BAYU Tips - How Focus Can Get Results - [ Important X || Trove Archive X | &, Personal

Ly UM
e
5

>  To: Carhff Rizal Carleel

Hi Carliff. Good Morning and a very Happy 10 Th Wedding Anniversary. [Fhat itself is a milestone and
one which needs constant attention and focus.
You are such a good Councillor and love reading your tips] Forgive my late response at times bug rest

assured your input is much respected and appreciated.
Have a wonderful day. &

Tuesday, 16 Jan 2018, 11:29 AM <}1\

Sent from my iPhone

<) Show History

<= Reply > Forward % Quick Reply

Carliff Rizal Carleel Tuesday, 16 Jan 2018, 11:49 AM < ***

Thanks - Always love hearing from you
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Datuk Dr Yee Moh
Chal

“This course witl not only
motivate the participants
themselves, but atso, will
teach you and guide you
In promoting the values
and a strong personality”

En Sa adilah Hj
Abdillah

‘BAYU has been providing
exceptional value through
their training programs to
my organization and to the
public service officers of
Sabah for the past 5
vears.

‘BAYU has been excelient

IN providing training for
our staff at NEXUS.
Thanks for your help and
support!

Hanna Wong
Abdullah

'| thoroughtly enjoyed it...

there was realty great
impact”
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Datin Jeanestte Khairul Azhar
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Hragyan 201y

Twas vory vory tively anc

engacing! | would strongly
Cncourage anyonc 1o

cameand jorT

1 would ke to thank the

SAYU1Cam for this two
day evert | believe alter
this tcam ouilding
program | C3n s3ay we are
Uuly ntegrated and have
becomesoreteam Trank

YOU Vory much (o BAYLS

Christopher Saimon  Zaninah Mond Dilah

‘Infadaiah s.afa1 yang
“Courseni sanag: baik
Mcmang sava akan

‘ecommend kepada

sangat sarcet
menggembiraken bagl
saya. untux menghadir
kursas ni. Cranc ranai arang lain’
semus patut Join training
it

Lise Amkrose

Winabali

" have been to many
tranngsin the past but
this raining fodayv has s=t
the sar restly highand |
think it is whzt trainings sre
suoposed tc be,
something that transforms

you at thC cnc or thc cay!

Leonard S Poyong

"Was verv good, very
intorozting. lam vory
hanpy 1o be chosen untuk
mergikud kursus ni’
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Filter{s): 2 HE T D L&y X Full Tur x Contrect
JOb Role ' | ¥ FUl-SIacK Web Deveicper | X Full Time § % Contract |

YOS (e |

B Front-end Web Daveloper

B Back-end Web Developer

Full-stack Web Developer Carliff Rizal Carleel
B Android Mobile DCeveloper . A T

B 105 Mobile Developer

B ux Designer @ Kota Kinabalu, Sabah, Mclaysia
B UX Researcher

B rroduct Manager

Haoyu Quan

r at Kuala

Looking for

Lumpur

1 4

@ Kuala lumpur, Kuala Lumpur, Malaysia

¥ Full Time
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Job \L/

Performance this registratio
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Annual Average E

Valua Added Per your registration...
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Stan

247200 <BAYU> Regis Pleasesendusthe  |gngkah seterusnya...
complete! We  address you want ¢
T email this registration Sila hantarkan emel yang SIEpe
carliffrizal.carl anda ingin gunakan untuk
73% of managers reported kack of staff onboarding training m @ pendaftaran anda sekarang

15 the man cause of high stalff tumover

<BAYU> STEF  Your registration is
us improve, pl  confirmed! We rece

3mins at the E YOlJlff?maill 'l
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THE POWER OF o
KNOWLEDGE > .

MARKETING & DATA COPYWRITING
SPECIALIST SPECIALIST SPECIALIST

CUSTOMER CUSTOMER VALUE ECOMMERCE EMAIL
ACQUISITION OPTIMIZATION MARKETING MARKETING
SPECIALIST SPECIALIST SPECIALIST

CARLIFF RIZAL CARLEEL e Sy
CEO & Co-Founder _-CERTIFIED+ - . \CERTIFIED:

| really do not enjoy writing about myself, and
honestly if you and | are to the point where | am
sending you this then | think we both know that

this Is a good fit. 1f;§|G|'rALMARKETER UG Carlift Fiza
. . CERTIFIED Carleel
Instead of talking about my past positions as | Val th-cugh 145

CEO, Founder, CMO and such | will list what | do CERTIFIED PARTNER
everyday to make sure | stay on top of this fast
paced industry.

| believe that knowledge is power and | spend a
lot of time and money every year learning what

Messenger
works best today. | mix that with marketing o’ -
principles that never change to create the perfect ngj Marketmg
solution for you. N

GE Chatbot Malaysia

A~ Partner

Expert




THE RI\.\_ AP"FI-I-‘\ INTELLIGENCE IN MALAYSIA

18 October 2018 (Thursday) | 9am - Spm
MIMOS @ Technology Park Malaysia, Kuala Lumpur

-
Hewlett Packard é “

Enterprise Al MALAYSA
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INTERNATIONAL

CLAIMS
CONVENTION

“INSURANCE CLAIMS MANASYE IN THE NEW AGE”
20 - 21 March 2019, Impian g Kuala Lumpur

v

INTERNATIONAL
CLAIMS
CONVENTION

20-21 March 2019

Impiana Hotel KLCC, Kuala Lumpur

Join Ciaims Experts ot this Iintemational Cloims
Convention 2019 as they share their insights. This is
a MUST ATTEND conference as it will help you stay
relevant with best practices in claims,

Strategic Partners:




ASIA

HUMAN CAPITAL
DEVELOPMENT
CONFERENCE 2019

The Transformation of HR
in Industrial Revolution 4.0

. '

Carl@s Rizal
Ei=®) _—_ Cler,
Chatbc glaysia

. e - ~




20 \9 _RLBhatia / @WHRDC25

é WORLD
MARKETING
.@ CONGRESS
Presants

MALAYSIA

MAY

® Niney Chong, Co-Founder & SRANC A
Chief Marketing Officer ~
(CMO)

® Received The CMO Asia’s
Women Leaders Award 2019

® For Her Work In Empowering
Women In The Digital Space.
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Drive businesses growth by
leveraging Al and real-time
marketing power

Canlift Rizal Carfeel, (260 & Co-Founaer AMOMATE
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Putrajaya International Convention Centre (FICC)

Paneailist: _
MANZUR RAHMAN
Dliractor of Marksting,
Customer Experience and Innavation
at Axiata Digital (ASPIRASI)

Moderator
DZULEIRA ABU BAKAR
CEOQ of MAGIC

Panellist:
LiM CHEE SEONG

¥ Chief Marketing Officer,

South Pacific Region,
Huawel Technologles

Paneliist:
CARLIFF RIZAL CARLEEL
Founder of Chatbot Malaysia.
Automate Malaysla
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"Business become successful when
everyone is working en

their zone of genius.

Where you get to fully use yaur
'SUPERPOWER'."

'H £3ATROT WL RO

“Every team member
has a smile on their face.
This is a great place to work.”

"Slowly but surely,
believe yourself
and you can do it!"

Gn CrATEYT MEAAT N

"It's sornewhere for people with ideas.
It's somewhere for us to embrace the

superpower we all share - storytelling,
and make an impact with it."

"The best time ta go digital was last yeor.
The next best time? it's now!”

nn CRAT R | A

“Work hard, play harder”

A owTior Wi




Trusted by Companies Like ..

D

Mercedes-Benz

: v
s oI (S, Q MaEIc ety

KLANG

BY&CO Malaysia

www.chatbots.my Carliff Rizal



Empathising With Your Customer Through
Their Customer Journey With A Chatbot

o Key #1 - Understanding the 3 Main Problems Chatbots Solve

o Key #2 - How To Use Chatbots To Understand Your
Customers And Then Drive More Sales

o Key #3 - How To Install The Simplest, Most Effective Chatbot
Into Your Business Today!



How To Use CHATBOTS To Drive Sales

e Key #1 - Understanding the 3
Main Problems Chatbots
Solve



Key #1 - Understanding the 3 Main Problems Chatbots Solve

® Attention is now expensive

® \Who are the people visiting my
business?

® People don’t open my messages



WHAT IS A CHATBOT, &

WHAT PROBLEM DOES IT




THE PROBLEM

ATTENTION IS NOW
EXPENSIVE!!!




Has

Ever Looked Like
This?

t’
4 f




Emall

M

Open %: 16.75%
Click %: 2.32%

Messenger

@

Open %: 80-85%
Click %: 50-60%
Response Rate: 45.4%




Website Funnel

100%
10:000 Website Visitors

9,900 N == 2 500 257

Email Opt-in

.\\‘: - — - . . '
N W 4 N/, =
\‘\ - ..“ -~ .;’. A'l .:v‘/ 25 o/O
7425 "N T 625
S Dhon Pata >
- ’ ‘\—. -4 & 1Y 0‘!._ - ol
' "i: ) - &":l-.)f:'-\a.t{. '“’ 4\,.\_.0.\._? A - "_/ Open Rcte
\ i — l‘

L 48 gré_ 7
3'564 \éw'{, %@R:E (. {, 32

b/ o
Purchases: 35 L Purchases: 1 B
Purchase




BUT, WHAT IS A CHATBOT?




Here’s a 60 sec.
Demo Video of some useful
Chatbots installed in

Facebook Messenger




A [®FETlele1i IS A Software That
Interacts With People In

Chat Apps

(ex. Facebook Messenger, WhatsApp, Google Home)




THE MISCONSEPTION




Many People Associate Chatbots with
Virtual Assistants” or “Voice Search”

T-Mobile = . 3:14 PM

What can | help
you with




The

Startups
QDDS Kemal El Moujahid Sep 1, 2017 L] Commen t

What messaging means for the future of
customer care

Gadgets
Fvents
Videos

- Others Think Chatbots
e = “Customer Service”

More

Search

Disrupt SF 2018
Y Combinator
nvidia

Google




Go gle chatbot artificial intelligence  Q

All News iImages Videos Shopping More Settings Tools

About 2,410,000 resulis (0.40 seconds)

Scholarly articles for chatbot artificial intelligence \

Real conversations with artificial intelligence: A ... - Hill - Cited by 49
Bringing chatbots into education: Towards natural ... - Kerlyl - Cited by 102
Chatbots: are they really useful? - Shawar - Cited by 135

Lot of confusing
Mumbo-Jumbo

How Artificial Intelligence Is Making Chatbots Better For Businesse

https.//www.forbes.com/.../how-artificial-intelligence-is-making-chatbots-better-for-bu q b o U'I' C h q'l'b O'I's & AI

May 18, 2018 - As chatbots like Amazon's Alexa and Google Home are proliferating in our ho

we look at the business applications of chatbots, how ... or Mq C h i n e Lea rn i n g
Chatbots and Al: The Key Event Tech Trends for 2018

https://chatbotsmagazine.com/chatbots-and-ai-the-key-event-tech-trends-for-2018-7b... ~
Feb 22, 2018 - Chatbots are a huge trend, there's no doubt about it. Big name brands are jumping at the

opportunity to meet their customers where they're ...




| Think of Messaging as “The Next Email”!

MobileMonkey >
< Home Typically replies in a few hours % @

So we can serve you better,
care to take a 3-question
survey?

Take Me There!

A Not Today, Main Menu

Send a Message...

Quick Surveys!

MobileMonkey >
< Home Typically replies in a few ho... % @

si
%

&

Would you like to sign up for
the webinar "Facebook
Messenger Marketing 101

with MobileMonkey" Thursday

A at2pmeT?
G/ Sign me upD Q_'_f No, take me bar:k)

Send a Message...

&p

MobileMonkey >

Typically replies in a few ho..,

< Home

S ©

Oh hi! Want to see Messenger
drip campaigns in action? ()
Wonderful! Go ahead and
pick! Are you in the mood for

unicorns or donkeys today?

A"
g i
(\ Unicorns plz) C% Donkeys flme-)

Send a Message...

<

Registrations &
Reminders!

Segmentation & Drip
Campaigns!




Holy Grail of Facebook Messenger Marketing & Growth
Hack of The Next 5 Years = Chat Broadcasting




Except That Messages
Are Distributed Via

Mobile & Deskiop Push-
Noftifications!

Would You Like to Register for "The Top 10 Facebook

E Messenger Marketing Hacks" Webinar on Sept. 5, 20187 A n d a re More E n g a g i n g

_H Than Emaill
[ ' Sign Me Up!_ﬁ_ﬁ:' ‘




NPT RN ATA TR U b Dl S

At U R ) (MR G s s o)

L 2\ l A AT P N A S RS T OISOy l L | A LSty c e S T

i Apps B @F0 D BT ® !

aasal i | r\ SRR DAt S T S S B s l -. AT AT e SRA AN Y | WIS A A S AR AR S DAt DAL SRS el R R AR B e e . b _ n,
< 2> C 10 'j'_f & https://manychat.com/fb100151553662258/chat/19241544542... i:r % Gy

Q42000 A4ABcE®/i7F &

A ov @ @ 0 v &€ I8 G P & ® 3 © (@ I oM EFcM EFFB EF Tools EF Apps EF Admin »

O Carliff Rizal Carleel v

U W P

& V

RO,

Dashboard

Audience

Live Chat

Growth Tools

Broadcasting

Autaoamation

Flows

Settings

Templates

1

Live Chat . All (1) ~

-

Done Newest

res

Example: | Blasted
Daneil Syafiq a Free

Givea

Yup

Daneil Syafig 27d

Yes, | want!

Vimmy Yap ° 1M

Good, thanks

Patrick Chong 1M

Hi Patrick. Carliff here. Let's chat

Jenny Lee 1M

Search through LiveChat conversations 03

000

Unassigned @ .i), Daneil Syafiq

And he read it

Jun 10th
o | He even answered me
Hi Daneil, would you be interested to
join a free chatbot giveaway? & @ baCk!

Yes, | want!
& Subscriber (Unsubscribe)

Free?! No thanks ' Male
@& English
. ® 22:26 (UTC+08)
n - 55 1924154454290390
% Yes, | want!
Pause Automation © + 30 minutes
Jun 24th
Automatically
Reply Note
This subscriber has interacted with your page mare than User Tags + Add Tag

24h ago. You can only send them a message to respond




-

Blog Newsletters 20.7% 3 :
Regular - MobileMonkey Blog Newsletter Opens Clicks Read (%) Clicks / CIR
Sent on Tue, Jun 26, 2018 12:00 pm
1517 (85.08%) 408 (22.88%)
Blog Newsletters 209% 2.2%
Regular - MobileMonkey Blog Newsletter Opens Clicks e .
Sent on Thu, Jun 21, 2018 12:00 pm oA SRR
1327 (88.35%) 304 (20.24%)
Blog Newsletters 23.9% 2.0% VS.
Regular - MobileMonkey Blog Newsletter Opens Clicks
Sent on Tue, Jun 19, 2018 12:00 pm 1355 (91.43%) 422 (28.48%)
Blog Newsletters 22.7% 1.1% ol 144:(10.85%)
Regular - MobileMonkey Blog Newgletter Opens Clicks
Sent on Thu, Jun 14, 2018 12:00 pm 4 S, 1326 (100.00%) 225 (16.97%)
J 1 _--*rz:ut
T
Blog Newsletters 0 263% 2.4%
Regular - MobileMonkey Blog Newzletter | Opens Clicks
SoadoenTanJom T2 ESS-CliRi qun +3x read rates & +10x click rates =

60x More Engagement!




How does someone start
engaging with a chatbot?



n Carliff Rizal Carleel Q ©  Carliff Home  Create ‘,1-7

Page InboxEE  Notifications Insights Publishing Tools Ad Centre More » Settings Help

3\ Following ¥  # Share {5} Edit Page Info = -+~ Send Message #

et 3l WU

Posts

Carliff Rizal Carleel is 2 feeling happy.
Published by Carliff Rizal Carleel [?] - 7 July at 16:27 - (3

WARNING: Only smart people can solve this! -

Attach Auto-Responders To
(Respond to People Who
Comment)

muni

Carliff
friends

Carliff Rizal Carleel

How may Triangles are here in the photo ? #onlysmartpeople

@carliff #morethanyouthink TRY
: &
HB TS (Leave your guess in a comment below and we'll messenger you the '
answer) N\ : _
About bit.ly/fb-page-admin
Beviows About S See all
Groupe R, 016-845 3989
(~) Typically replies instantly
Posts H o man Send message
0 :
Videoe http://www.chatbot...
Photas I ) qna,qu o () + Enter WhatsApp number
Community ™ Entrepreneur
- \ 22  Suggest Edits
Promote M/
: Z Chat (352) (7] o= %
< Manage promot:ons / \ \ ﬁ Darna Trancnarannru "




AUTOMATE PERFORMANCE MARKETING CHATBOTS CLIENTS BLOG CONTACT VIEWDEMO Q

Automate Your Business Growth

GROW YOUR BUSINESS WITH HIGHLY TARGETED,
STRATEGIC DIGITAL MARKETING THAT WORKS

—r | | AutomateMalaysia
WA.I.CH CASE STUDY V'DEO IYRICESY rephes inataniiy

14. Finally, Is there anything else
you're doing that | didn't capture in
the questions above?

ANYONE WHO ENGAGES
WITH YOUR WEBSITE CHAT IS @

ADDED TO YOUR CONTACT
LIST Fantastic Carliff. Thanks for letting
me know about your automation
and campaigns. I'll send it to our
consultants to take a look

If you'd like to meet with a
marketing automation specialist,

click here Q8303

Speak to specialist

WE DO MARKETING

Turn RM 1 Into RM 5, With Laser Targeted Ad Campaign! Turn Prospects Into Lifelong Customers! Q




Ref URL Link

m.me/chatbotmalaysia



http://m.me/chatbotmalaysia

10:10 ¥

o & Chatbot Malaysia
- Typically replies instantly
Ui nivudu...

Hi Carliff Carleel, let's
speak on the phone. My
«y  humberis 60168453989

N i

25 Things Every

Service-Based |
crnall Business

Should Automate

25 Things Every Service-
Based Business Should
Automate

Transform Your Service-Based
Business Into a Well-Oiled Machine.

Get the Free Report

- Share
W,

Send a message...

-8 Main Menu

25 Things Fvery

Service-Easad
small Businass
Should Automate

AGm )

. D

The :
Chat
(Free
In this
high-|
chatb

10:10 *

(9 o.’ Chatbot Malaysia

Typically replies instantly
Uuuwlinudu...

Hi Carliff Carleel, let's
speak on the phone. My
“y numberis 60168453989

TEMPLATE

//// | \\\\‘

|an The Chatbot Business Case
Template (Free)

t we

ur

Get the Template

Share

Send a message...

- Main Menu

AGm )

. D

Chai
Worl

<9 o.’ Chatbot Malaysia

10:10 v

Typically replies instantly
Uuwl lHudu. ..

Hi Carliff Carleel, let's
speak on the phone. My
“y numberis 60168453989

SEPS 11 BUYING V1P
FRST COMBANY

CHATBOT
WORKBOOK

//// | \\\\‘

The 10 Steps to Buying Your
First Company Chatbot
Workbook (Free)

This ebook guides you through the
10 key steps for purchasing a
company chatbot

Get the Workbook

Share

Send a message...

@ Main Menu

AGm )

. D

Proji
Ente
This |
use g
bots

10:10 v

<9 o.’ Chatbot Malaysia

Typically replies instantly
UuwI lHuUdu. ..

Hi Carliff Carleel, let's
speak on the phone. My
“y numberis 60168453989

e -

TRUE SENEFITS

THE ZERD TOHERD
MESSENG-H CHATBOT

MARKETING GUIDE

//// | \\\\‘

The Zero to Hero Messenger
Chatbot Marketing Guide
(Free)

In this guide we'll be talking on a
ine. high-level about the benefits of a
chatbots

Get the Free Guide

Share

Send a message...

& Main Menu

AGm )

. D

The
First
Wor

This ¢
10 ke
comy.



J-63 D&ﬂ

SOCIAL MEDIA
STRATEGIES SUMMIT

Special Gift for Social Media Strategy Summit Webinar Attendees!

549 for 12 months of MobileMonkey Pro!
For just $49 get 12 months of MobileMonkey Pro with Unlimited Contacts! 288

@ Use code "smss” when you sign up.

Click the blue "Learn more in Messenger” bution to get the deal of the year on a tool that will change how you do content marketing!

)

(et to chat blasting, list building. auto-dripping, with &% engagement rate vs. email!

DETAILS:
%" Sign up by Friday, Aug. 17, and get a MobileMonkey Pro Subscription for 12 manths for only 549/
% BRegular rate is $49/mo for 5,000 contacts.
o 5588 value for just 549! That's 92% off!

PLLS:

PLUS: ké
%’ This special MobileMonkey Pro subscription includes UNLIMITED contacts for 12 months! e n TO Mess e n g er

o 30-day money-back guarantee.

" Mo obligation to continue subscription after 12 months, cancel any time. B U in n " To Re p I q C e
Chick the blue "Learn more in Messenger” button to sign up and use coupon code "smss”, L I PS P F

Offer expires august 31, 2018,




TAKE AWAY

Chat = Subscribe




Empathising With Your Customer Through
Their Customer Journey With A Chatbot

o Key #2 - How To Use Chatbots To Understand
Your Customers And Then Drive More Sales



Chatbots Are Ideal To Deliver An
Experience lhat Is Personal

Engaging, & Valuable.




&

Advocate

testimonial/case study

Successful customer gives a

J

e

Ascend

Customer makes larger/
additional purchases

Aware

Prospect sees an ad

CHATBOT MARKETING BLUEPRINT

©

Promote

Successiul customer tells
fnends about your brand

Excite

tomer gets value from
initial transaction

Engage

Prospect reads blog post or
watches a video

&

Convert

Prospect makes a small
1 purchase/schedules demo

@

4 Subscribe

Prospects opts in to receive
gated content




AWARENESS

How do you introduce yourself
to your potential customers,
and drive them to take action?




Awareness Is typically what “Regular People” think
of when they think of marketing and advertising




Awareness metrics focus on the

brand-building aspect of your
marketing.




Awareness metrics to measure:

* Impressions

‘ ‘ . ‘

e CTR
e Attention-minutes
e gite visIts

 vanity metrics (likes, social
shares, social impressions)

* podcast Impressions, etc...




&

Advocate

Successful customer gives a
testimonial/case study

e

Customer makes larger/
additional purchases

Ascend

Prospect sees an ad

Aware

CHATBOT MARKETING BLUEPRINT

®

Excite

Customer gets value frc
initial transaction

Promote

Successiul customer tells
fnends about your brand

Engage

Prospect reads blog post or
watches a video

&

Convert

Prospect makes a small
purchase/schedules demo

Subscribe

Prospects opts in {0 receive
gated content







ENGAGE & SUBSCRIBE

How do you engage and
capture your customers details
or how does your customer

find you and subscribe?

Chatbot Malaysia www.chatbots.my



10:44

Fuel Prime
Sponsored - (@

ol 4G ..

©

Hai Shah Alam! Are you looking for FREE Gym
Access? Wouldn't it be amazing to try out a

gym before you decide to sign up?

My name is Matin Fayzal the owner of Fuel
Prime by Fuel Athletics in Seksyen 13, Shah
Alam and | believe that yo... Continue reading

WWW.FUELATHLETICS.COM.MY

Click On The Get Offer Button To

Claim Your FREE 30 Day Gym P...

- = &

-

ol 4C )

Fuel Prime
Typically replies instantly

Thanks for confirming
Carliff! &

Before | can send you your
FREE 1-Week Pass, | just
need to confirm a few
details with you.

|s that okay?

Yes of Course!

v Yes of Course!

So Carliff, we will be
sending you a text to
confirm your free 1-Week
Pass session shortly. Is
the below number the
best one to contact you
on?

You can simply click on

Send a message...

. D

Fuel Prime
Typically replies instantly

A text belowis a
notification from "F
Prime" Bot:

[NEW LEAD]

Carliff Rizal Carleel just
redeemed the 1-week trial
voucher at Fuel Prime.
Please contact Carliff as
soon as possible to
confirm their trial session
slot.

Full name: Carliff Rizal
Carleel

Gender: male

Preferred Slot: Tuesday @
19:30pm

Email:
carliffrizal@gmail.com
Phone: +60168453989

View leads list: http://

Send a message...

ol 4C R

. D

Call 016-845 3989
Add to Contacts

Copy

Cancel




Fuel Prime O
Fuel Prime by Fuel Athletics is a functional training facility in Seksyen 13, Shah Alam. https:/m.me/fuelprime

Bot Stats

Active Subscribers v 23 - 29 July 2019

/6

80




9:374 [ 4G - J

<9 Fuel shah alam project . 2

Friel ) '
o | RIERLS WS AUTIICUCUS, IViall

17 persons subscribed

‘O your bot yesterday

Now you have 22 active subscribers total,

Greattime todo a broadcast!
. Ah Soon O
b Mohammad Masar Majad

N Sushil Singh Ra;da! 0 Punithavathy Subramanian
b Md Irfan s Mehar Asad
. Gambets Ukssob Susroz ’ Umar Shafiz

. Wirkz i Raderick Marc Joseph

cu man

.Banyakjugak

How are we getting them to the
front door? them?

Didn't expect so many |

rd
v

Will need to schedule théfnfbr
specific slots | think

’v/gf

21 Banyak jugak ?h;";' ;
I'll slow down the ad so we

don't get too many coming ir ()
one time.

3 @ @ 0




More Chatbot Engagement &
Lead Capturing Methods




&

Advocate

testimonial/case study

Successful customer gives a

CHATBOT MARKETING BLUEPRINT

e

~
Ascend
Customer makes larger/
additional purchases
®

Aware

Prospect sees an ad

Excite

Customer gets value from
initial transaction

Engage

Prospect reads blog post or
watches a video

Promote

Successiul customer tells
fnends about your brand

Convert

Prospect makes a small
purchase/schedules demo

-

Subscribe

Prospects opts in {0 receive
gated content







CONVERT & EXCITE

How do you give an initial
happy experience of your
product or service?

www.chatbots.my



10:35« ol 4G mE)

. D

<e HANKiz HANKidZ

Typically replies instantly

Welcome to the - What's
Your Child's Learning
Style?

But before you begin...

¥ You need to know
that ...

1. Knowing your child's
learning style is key to a
better parent-child
connection. Take this quiz
to find out what kind of
learning is best for your
kid!

2. There are no right or
wrong answers!

Okay Carliff?

Okay, STARTQUIZ - @

HANK ds

Send a message...

Unsubscribe

10:35«

<e HANKdz HANKidZ

Typically replies instantly

Okay, STARTQUIZ - @

|
l
|

ol 4GC HE )

. D

Okay, START QUIZ o=""

Great! Let's start

In your family, you are

the ...
Parent Child
You are...
Mom
Dad
Caregiver/Other

HANX g5

[1 of 6] You let your child
pick out one tov at the

Send a message...

Unsubscribe

10:35« ol 4G mm)

. D

<e HANK HANKidZ

Typically replies instantly

[1 of 6] You let your child
pick out one toy at the
dollar store. Which is he
most likely to choose?

Paint-by-number set
Play microphone

Hula hoop / football

Hula hoop / football

[2 of 6] If your child could
only pick one after-school
activity, which would he
choose?

Art lessons
Music lessons

Sports/drama lessons

Sports/drama lessons

Send a message...

Unsubscribe

10:35 ol 4G )
Sports/drama lessons

<e HANKiz HANKidZ

Typically replies instantly

[3 of 6] You're out to
dinner and there's a 10-
minute wait. How does
your child occupy
himself?

Doodling
Talking your ear off

Bouncing around

Bouncing around

[4 of 6] When your child
picks the family activity,
which is he most likely to
choose?

A movie
A concert

Mini aolf

Send a message...

Unsubscribe




10:36 7 ol 4G EE) 10:36 7 ol 4G ) 10:36 7 ol 4G EE)

oo, HANKidZ o aonce:. HANKidZz v HANKidZ o
<e ' Typically replies instantly \ <e L 4 Typically replies instantly \ ° <e | Typically replies instantly \
Mini golf Congratulations!
"; “ //,.
[5 of 6] When your child ' 7 A SOAL _ {!ﬁ?
1 s (T
reads a book to himself,

he: ' % 4
Lo : | — AUP‘WIO?P)/? h
Sit quietly immersed Excellent Carliff, you are
| (o v W
Mouths words aloud domsl ;<|Neg4%_nc
| Fidgets frequently Press to continue - We think your kiddo might
Continue be a... KINESTHETIC
Fidgets frequently w LEARNER
16 of 6] Which of these Learns by doing
IPad activities is your child Congratulations! | o
most drawn to? P Like the majority of
3 hildren, your kid absorbs
Looking at phot [SOAL_ £9% c :
ooKINg ot pRotos see T Info best when she's

physically engaged on

AUP‘W ? h some level.

.S . .
‘<IN€—XWEhc Many kinesthetic learners
i have trouble sitting still for

Listening to music

Playing video games

Playing video games

Send a message... Send a message... Send a message...

z
g
17

\Wia thinlk vinnir idAA minht

Unsubscribe Unsubscribe Unsubscribe




10:37 7 ol 4G EE ) 10:37 7 ol 4G )

CLE HANKidz i < o (O = HANKidz L Q
DE d... RINES | FIE | 1L A
LEARNER A1LE
| Leader’s "ath, Work dosely .
Learns by doing & z} | with Paren
Like the majority of

children, your kid absorbs
info best when she's
physically engaged on
some level.

Many kinesthetic learners Typical Behaviour of a What KINESTHETIC leairners Unique Challenges for

have trouble sitting still for KINESTHETIC Child do well Parenting a KINESTHETIC
long stretches. Kiddos with this type of learnint Positive traits of an KINESTHETIC Your kiddo is unique, awesome and
style tend to be... child worthy of love and acceptance.
Here's how ...
So turn homework into a
KINESTETIC Behaviou KINESTHETIC goocj at KINESTHETIC Parents

sporting event: Let her s

shoot a foam basketball

into a laundry basket KINESTHETIC Parents
every time she answers a
question correctly or give

her a squishy ball to
«e  SCUEeze and manipulate.

Methods to Engage Your
Kinesthetic Kiddo

- Give breaks when

-~ A Mmacoecanpo O A ~

y :[ (] & 2O .___/.‘]\.. ~ ¥ neCANO

U a Ificssayjce... Sl alliCcosalce...
N

Unsubscribe______________ Unsubscribe




Then .... sales person gets a
notification




11:00 al 4G R )
<e HANKidz HANKidZ \ Q
Typically replies instantly

Search through LiveChat conversations Search through LiveChat conversations

"HANKIidz" Bot: Unassigned 2y |
Carliff Rizal Carleel just Hi Noorzaiti, Coach Joycie here. We are ;)ne ;«:at%nly ct"" can bring husband n my
having another one on 25th August! © % AT E2SEA S
completed the (VAK) - g
Learning Styles Quiz for
their child in HANKidz URL clicked: https:/hankidz- Great! Yes you can bring your whole family &
chatbot workshop.converdy.link/? Including your children. Which timeslot are
first_name=Noorzaiti you coming? a

Now is a great time Live

Chat Wlth them Vla Our next date would be 25th AUgUSt. Would 10am-12.30 pm or 300-5.000m’ (& 0
messenger while they're you like to secure a seat now? & 0
HOT to promote an
: : 3.00pm-5pm
upcoming preview!
Yes pls

Carliff's Quiz Result:

| choose 10am-12.30pm

One seat only or | can bring husband n my

We think their kiddo may @ daughter?3seats?
bea...

Great! Yes you can bring your whole family @ 30, you prefer to attend or morning session

s ? 100m. &
Vlsual O InFlivding vevar Ahildran \Ahirh fimaciat are ya: 10am 1230pm
Auditory: O Reply Note Reply Note
inesthetic: © —_—
e - 1S subscriber has interacted with voi Ao more than 24t his hsertber has teracted wit DUTr bage more thez 24 h
Check it in LiveChat This subscriber has interacted with your page more than 24h This subscriber has interacted with your page more than 24h
ago. You can only send them a message to respond to a ago. You can only send them a message to respond to a
customer service issue surfaced in a Messenger conversation & customer service issue surfaced in a Messenger conversation

e B & & Aa (=)

Continue Conversation

Continue Conversation




& Carliff ever wonder
why Kids can be raised in
the same house, with the
same rules, with the same
parents and turn out

totally different 7 @

Tell me why ?

Tell me why

Do you struggle with
knowing what to do when
parenting gets hard?

Click the button below to
see how we can guide you
through the hard of
parenting by giving you
tools to try while in tough
situations.

We want you to have a full

e @ Q& A ® e

¢@ s HANKidz

parenting gets hard?

Click the button below to
see how we can guide you
through the hard of
parenting by giving you
tools to try while in tough
situations.

We want you to have a full
toolbox so that you can
get through your day and
everyone feels seen and
heard.

Do you want to ENJOY
your kid and the fullness
of who they are?

Click the button now

Yes, continue -

e O Q@ ¢
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@ hankidz-work....converdy.link X Share

Carliff Do You
Struggle With
Not Knowing
What To Do
When Parenting
Gets Hard?

We can help! Let's figure out together
your kiddo's personality to unleash
hisfher full potential! Join HANKIidz's
Leadership Workshop
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As a parent, have We can help!

you ever felt ...

Confused...

by all the different parenting
techniques you hear?

Do you feel ...

like you parent your kiddo the way
your parents did? Even though you
don’t want to?

Does communicating ..

with your family result in frustration
and disappointment for everyone
involved?

Sign up for our HANKidz Leadership
Workshop to learn how to know which
parenting techniques would be helpful

based on your child's unique personality

What You Will Learn...

DISCOVER what personality
animal your 5-12 year old
kiddo is by attending our
family oriented Leadership
Workshop. Understand your
child’s personality to unleash
his/her full potential.

SPECIAL LIMITED TIME
PROMOTION

For a limited time, pay only
RM50 and bring your
entire family FREE!

@ Send to Messenger

@ caviff Rizal Carleel







RESULTS

ADVERTISING BUDGET: RM500

NUMBER OF LEADS CONTACTED: 17
NUMBER OF NEW CUSTOMERS: 2
TOTAL REVENU: RM5,270







CONVERT & EXCITE

How do you give an initial
happy experience of your
product or service?
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¢ Q Search Facebook

Future of Wellness Asia
Sponsored - (@

Hello lovely ladies! & & &

Want a full body massage to relax your
shoulders, and sooth away your stress? Are
you finding your feet dry sore from walking all
day?

.. Continue reading
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FUTUREOFWELLNESS.ASIA , \
Click On The Get Offer Button To | Get Offer

Claim Your Special Package Vo...

N B @ &

< ﬁwﬂ Future of Wellness Asia
Sponsored - (&

My name is Jeannette the owner of Jari Jari
Spa at Future of Wellness Asia and | believe
that you will really enjoy our body treatment
so much that | am willing to offer you a
voucher for a Special Package that's
something different and exciting!

This 1 hour 45 minutes package includes our
signature Ethnic Borneo Body Therapy +
Borneo Coffee Foot Scrub + our luxurious
Himalayan Sound Healing Elements valued at

RM288 for only RM138 &7

| only have 15 vouchers remaining, so | am
giving these out on a first come first served
basis! Once they're gone, they're gone!

To redeem your voucher all | need youto do is
simply click on the Get Offer button below
and | will send you your Special Package
voucher direct to your messenger inbox. Fill
up your details and give us a call to redeem
your voucher. It couldn't be easier.

Click on the Get Offer button right now to
redeem your Special Package Voucher.

Write a comment...

N DB @

Future of Wellness Asia

lypically replies in a few hours

Thanks for confirming
Carliff! &

Before | can send you your
Special Package Voucher,
| just need to confirm a
few details with you.

Is that okay?

Yes of Course!

Vv Yes of Course!

So Carliff, we will be
sending you a message to
confirm your Special
Package Voucher shortly.
Is the below number the
best one to contact you
on?

You can simplv click on

Send a message...

nsubscribe
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Typically replies in a few hours

Vv Yes of Course!

So Carliff, we will be
sending you a message to
confirm your Special
Package Voucher shortly.
Is the below number the
best one to contact you
on?

You can simply click on
the bubble ;- containing
your phone number below
if it's correct, or if not, you
can simply type out the
best one for us to use.

+60168453989

And your best email

O please?

& carliff@automatemalaysia

Send a message...

nsubscribe

1:25+

< @ Future of Wellness Asia
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ypically replies in a few hours

Fantastic Carliff, thanks
for confirming -
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Thank you for opting in for
your voucher Carliff...

As our slots get taken up
quickly, | need to get you
booked in right away.

If you CALL NOW to
schedule your
appointment, we will
include an extra 'Borneo
Coffee Foot Scrub'
treatment absolutely FREE

That's 4 treatmenta for

Send a message...

nsubscribe
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appointment, we will
include an extra 'Borneo
Coffee Foot Scrub'
treatment absolutely FREE

That's 4 treatments for
just RM138

Ethnic Borneo Body
Therapy

Borneo Coffee Foot
Scrub

Himalayan Sound
Healing Elements
Karayam Floral Foot
Soak

So Carliff, CALL NOW!!!

sl
+60 32-1066-888

%, Call Now

i
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EMAIL NOTIFICATION

antast

agram

YouTube

b

ManyChat
To: Carliff Rizal Carleel

CQ’) ManyChat
A

Thursday, 8 Aug, 8:37 PM <&y *»

New admin notification for Carliff Rizal Carleel

INEW LEAD)] Carliff Rizal Carleel just redeemed the SPECIAL PACK-
AGE voucher at FOW. Please contact Carliff as soon as possible to
confirm their session slot. Full name: Carliff Rizal Carleel Gender:

male Email: carliff@automatemalaysia.com Phone: +60168453989

View leads list: http://bit.ly/fuel-trial

View on ManyChat —

You're receiving this email because you signad up for alerts from
ManyChat

= Reply ©=.> Forward

Edit Notification Settings
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. "~ Future of Wellness Asia

Typically replies in a few hours

9]0
A text below is a

notification from "Future
of Wellness Asia" Bot:

[INEW LEAD]

MESSENGER Doreen Teo just redeemed

the SPECIAL PACKAGE

NOTIFICATION voucher at FOW. Please
contact Doreen as soon
as possible to confirm
their session slot.

Full name: Doreen Teo
Gender: female

Email:
doreen426@live.com
Phone: +60198889426

View leads list: https://
nriv.li/fow-trial-list

Check it in LiveChat

O

Send a message...

nsubscribe
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A text below is a

notification from "Future
of Wellness Asia" Bot:

[INEW LEAD]

Doreen Teo just redeemed
the SPECIAL PACKAGE
voucher at FOW. Please
contact Doreen as soon
as possible to confirm
their session slot.

Full name: Doreen Teo
Gender: female

Email:
doreen426@live.com
Phone: +60198889426

View leads list: https://
nriv.li/ffow-trial-list

Check it in LiveChat

Send a message...

nsubscribe

Call 016-845 3989

Add to Contacts

Copy

+60 16 845 3989

Cancel Call
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Future of Wellness Asia
\. @ manychat.com X Share @ manychat.com O Share

Typically replies in a few hours

A text below is a Carliff Rizal Carleel - Tuesday @ 19:30pm it is!

closed | will send you a text in around 15

e - n
notification from "Future minutes to confirm your Free Class.
of Wellness Asia" Bot: Unassigned > el | will also send you a notification on

the day as a quick reminder right here

bubbles below to confirm your day) ‘
[N EW LEAD] In Messenger.

Looking forward to seeing you on
Doreen Teo just redeemed o
the SPECIAL PACKAGE

Tuesday @ 19:30pm Carliff 5%~
VOUCher at FOW. Please Custom field changed:
contact Doreen as soon Hello, this is t
as possible to confirm
their session slot. Tuesday @ 19:30pm it is! Reply ~Note

I will send you a text in around 15
minutes to confirm your Free Class.

Wednesday 12:09 PM

| would just like to ...

Full name: Doreen Teo , L
I will also send you a notification on A
Gender: female the day as a quick reminder right here

Emall in Messenger.

. Looking forward to seeing you on s€e say be
doreen426@llve.com Tuesday @ 19:30pm Carliff

Phone: +60198889426 2. 3 4 5. 6:/7 8 90

View leads list: https:// ] ( | ) .$ & .@
nrtv.li/fow-trial-list

. : ! ! 3
Check it in LiveChat ) . ) | ) | ) | ) | ) )

return

Send a message...
g
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1 FIRST NAME lusr NAME PHONE EMAIL

GENDER LOCALE LANGUAGE MESSENGERID CHO response Booking date Appointment date Purchase Note
Doreen = TINTESR SR S female en US Enghsh ' 0 15-Aug-2019 Existing - Datin
Josephine 3 female en US Engish ‘ 1 15-Aug-2019 no reply New
Melissa »female en US  Englsh ‘ 4 15-Aug-2019  16-Aug-2019 30-Aug-2019 Existing AYTO 1000
Huey female en_US Englsh ! 3 15-Aug-2019 Existing AYTO 1000
June fernale en_ US  Englsh . 7 15-Aug-2019 no reply New
Coris female en US Englsh “ 1 15-Aug-2019 no reply New
Sook Khuan afemaie en G8 Englsh ‘ 0 15-Aug-2019 Existng AYTO 1M1
Ring female en GB Englsh " 7 15-Aug-2019  15-Aug-2019 17-Aug-2019 150 flow cre Came with friend Shereen
Yvonne | fermale en GB Enghsh p 9 15-Aug-2019 no reply New
Christy Wi Hfemale en US Englsh ‘ 1 15-Aug-2019 Existing
Yap o fernale en GB Engish “ -3 15-Aug-2019 no reply New
Victoria 1 formale zh TW  Chinese ‘ 9 15-Aug-2019 no name appeared on whisapp New
Chanssa ¥ fernale en G8 Enghsh . 4 15-Aug-2019 Existing AYTO 1000
Vivian female zh CN  Chinese . 5 15-Aug-2019 20-Aug-2019 24-Aug-2019 New
Dina tfemale en_US English ‘o 3 15-Aug-2019  16-Aug-2019 26-Apg-2019 Neow
Jess afemale on_US  Englsh ‘ 6 15-Aug-2019 22-Aug-2019 22-Aug-2019 New 1TCM
Nkl r female en_ US  English : 6 15-Aug-2019 no reply Now
Kit ¢ formale zh TW Chinese ‘ 1 15-Aug-2012 no reply New
Meng Ffemale en GB Engish ‘ D 16-Aug-2019  16-Aug-2019 25-Aug-2019 Existng AYTO 1000
Alice r fernale en_ GB  English p 8 16-Aug-2019 no name appeared on whisapp New
Shateen efemale en US  Engish ‘ 1 16-Aug-2019 Existing AYTO 1000
Jane 1 female en_ GB  English ‘ -5 16-Aug-2019 Existing - VViP
Jossy ifenale en US  English ‘ 7 16-Aug-2019 New
Krisbe ) fermale en US  English ‘ 5 16-Aug-2019 no roply New
Dimple tfemale en US Engish ‘“ &) 16-Aug-2019  18-Aug-2019 3-Sep-2019 New
Christie r female en_ US  Englsh b el 16-Aug-2019 no reply Now
Shertyn 1female en US  English ‘“ 7 16-Aug-2019 18-Aug-2019 18-Ag-2019 138 crecats | Existing VVIP. Came with 3 pax
Wei Ling rfemale en US Englsh s 5 16-Ag-2019  31-Aug-2109  31-Aug 2109 New
Pink femalea en US  Engish ¢ 1 17-Aug-2019  18-Aug-2019 25-Aug-2019 New
Alicia female eon G8 Englsh ¢ 1 17-Aug-2019  18-Aug-2019 26-Aug-2019 Existing AYTO 1000
Jacinia 1 fernale en_US  English ‘ 8 17-Aug-2019 FoW is too far for her
Lyvia t fernale en GB English ‘ 4 17-Aug-2019 no reply New
Jovine yfermale en GB  English ' 0 17-Aug-2019 no reply New
Glora afemale en GB  Engish : <2 17-Aug-2019 no reply New
Amily sfemale en_US  English ‘ 9 17-Aug-2019 17-Aug-2019 I0-Aug-2019 New




RESULTS

ADVERTISING BUDGET: RM500
NUMBER OF LEADS CONTACTED: 55
NUMBER OF LEADS SCHEDULED: 15
AMOUNT SPENT BEFORE TREATMENT:
RMG606




Increase Sales

Get up to 80% open rates and 10X CTR
compared to email with a bot drip
campaign and broadcasts.

LEGO'’s Results
3 4x increase in return on ad spend
o compared to website

71 0/ reduction in cost
O per conversion

Voo
Need a hand picking the
perfect LEGO gift, or a little

treat for yourself? {§

A quick question before we
start - what region would you
@ be ordering from?

=.

Ok great! And how oid is the
builder in question?

@ “es

(1-3) (4-5) (8-12) [ 13+ )

-

Start again




Empathising With Your Customer Through
Their Customer Journey With A Chatbot

o Key #3 - How To Install The Simplest, Most
Effective Chatbot Into Your Business Today!



CLAIM A QUIZ CHATBOT TEMPLATE
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¢ @ Future of Wellness Asia \. °
Typically replies in a few hours

Vv Yes of Course!

So Carliff, we will be
sending you a message to
confirm your Special
Package Voucher shortly.
Is the below number the
best one to contact you
on?

* You Get My step-by-step Quiz Chatbot
Template that you can take and modity
for your own chatbot project. It includes:

Fantastic Carliff, thanks
for confirming -

* Detailed steps with Instructions,
Explanatory Notes and Pre-designed
chatbot logic.

Thank you for opting in for
your voucher Carliff...

You can simply click on
the bubble ;- containing
r phone number below
correct, or if not, you
nply type out the

e for us to use.

+60168453989

And your best email
O please?

As our slots get taken up
quickly, | need to get you
booked in right away.

If you CALL NOW to
schedule your
appointment, we will
include an extra 'Borneo

* One-Click install for deploying a lead
generation Quiz Chatbot

Coffee Foot Scrub'
treatment absolutely FREE

N carliff@automatemalaysia
O That'e 4 treatments for

Send a message... Send a message...
Q n ihe . A ihe

* DONE-FOR-YOU INSTALLATION (For
first 20 companies)

e m.me/carliff?ref=fb-profile




END. QUESTIONS?




